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GENERAL TERMS AND CONDITIONS

VALID FROM 09/03/2026

Art. 1: Definitions

Background knowledge: All
information, know-how, methods,
techniques, technologies, skills,
algorithms, methodologies, materials
and intellectual property rights in the
same or in related domains of the
order, owned by and/or in possession
of or controlled by VUTCH s.r.o. prior to
the commencement date of the order,
as well as all developments,
improvements and/or completions
made by VUTCH s.r.o. and/or
introduced here outside of the scope
of performance of the order.

Foreground knowledge: All knowledge,
information, know-how, methods,
techniques, skills, algorithms,
materials and intellectual property
developed by VUTCH s.r.o0. within the
scope of performance of the order.

Results: the data and materials which,
according to the stipulations of the
agreement, are delivered to the
customer at the end of the agreement,
to the exclusion of any background
knowledge.

Materials: all goods such as basic raw
materials, additives, prototypes, tools
or equipment which are transferred to
the customer by way of result within
the scope of the order. Certificates,
reports, manuals, drawings,

Gl 1: Definicie

Zakladné znalosti: VSetky informacie, know-
how, metédy, techniky, technoldgie,
zruénosti, algoritmy, metodiky, materialy a
prava duSevného vlastnictva v tej istej alebo
pribuznej oblasti zakazky, ktoré spolo¢nost
VUTCH s.r.o. vlastnila a/alebo vlastnila
alebo kontrolovala pred datumom zacatia
plnenia zdkazky, ako aj vSetok vyvoj,
zlepSenia a/alebo doplnenia, ktoré
spolo¢nost VUTCH s.r.o. vykonala a/alebo
zaviedla mimo rozsahu plnenia zakazky.

Prvé znalosti: VSetky znalosti, informacie,
know-how, metédy, techniky, zruénosti,
algoritmy, materialy a duSevné vlastnictvo,
ktoré spolo¢nost VUTCH s.r.o. vyvinula v
ramci plnenia zakazky.

Vysledky: Gdaje a materialy, ktoré su v
stlade s ustanoveniami zmluvy dodané
zakaznikovi na konci zmluvy, s vyli¢enim
akychkolvek podkladov.

Materialy: vSetok tovar, ako su zakladné
suroviny, prisady, prototypy, nastroje alebo
zariadenia, ktoré sa odovzdavaju
zakaznikovi ako vysledok v ramci
objednavky. Za material sa povazuju aj
certifikaty, spravy, priruc¢ky, vykresy, tabulky,
... v suvislosti s tymto tovarom.
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spreadsheets, ... in relation to these
goods are also considered materials.

Order: the written order placed by the
customer on VUTCH s.r.o. for the
provision of the Services.

Services: means the services
described in the Order to be performed
by VUTCH s.r.o..

Objednavka: pisomna objednavka podana
zdkaznikom spolo¢nosti VUTCH s.r.o0. na
poskytovanie Sluzieb.

Sluzby: znamenaju sluzby opisané v
Objednavke, ktoré ma vykonat spoloénost
VUTCH s.r.o..

Art. 2: Preliminary

All Services by VUTCH s.r.0. are
executed and/or rendered under the
terms and conditions indicated below.
Subject to any written deviation
explicitly approved by VUTCH s.r.0.,
these terms and conditions take
priority over any other contractual
provision, including the customer’s
general terms of purchase.

The regulations for certification also
apply to orders within the framework of
CE Certification. These regulations can
be found on the website of VUTCH
S.r.o.

For OEKO-TEX agreements, the OEKO-
TEX Terms of Use apply (available on
OEKO-TEX’s website:
https://www.oeko-
tex.com/media/oeko_tex/downloads/p
df_1/0T_Terms_of_Use.pdf).

VUTCH s.r.0. executes the customer’s
order to the best of its knowledge and
ability and with the meticulousness
that may be expected of a professional
service provider in similar
circumstances, according to the rules,
and bearing in mind the laws,
standards, requirements and

CL. 2: Predbezné

VSetky sluzby spolo¢nosti VUTCH s.r.o. sa
vykonavaju a/alebo poskytuju za podmienok
uvedenych nizsie. S vyhradou akychkolvek
pisomnych odchylok vyslovne schvalenych
spolo¢nostou VUTCH s.r.0. maju tieto
podmienky prednost pred akymikolvek
inymi zmluvnymi ustanoveniami vratane
v§eobecnych nakupnych podmienok
zakaznika.

Predpisy pre certifikaciu sa vztahuju aj na
objednavky v ramci certifikacie CE. Tieto
predpisy najdete na webovej stranke
spolo¢nosti VUTCH s.r.o.

Pre dohody OEKO-TEX platia podmienky
pouzivania OEKO-TEX (dostupné na webovej
stranke OEKO-TEX : https://www.oeko-
tex.com/media/oeko_tex/downloads/pdf_1/
OT_Terms_of_Use.pdf).

Spolo¢nost VUTCH s.r.o. realizuje
objednavku zakaznika podla svojich
najlepSich vedomosti a schopnostia s
dokladnostou, ktord mozno o¢akavat od
profesionalneho poskytovatela sluzieb za
podobnych okolnosti, podla pravidiel a s
ohladom na zdkony, normy, poziadavky a
predpisy platné v den uzatvorenia zmluvy.
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regulations in force on the date of
conclusion of the agreement. As for
the intended results, VUTCH s.r.o.
enters into an obligation of means with
the customer.

Pokial ide o zamySlané vysledky, spolo¢nost
VUTCH s.r.o. vstupuje so zdkaznikom do
zavazku prostriedkov.

Art. 3: Offers and prices

The agreement with the customer shall
not take effect until the order placed by
the customer has been confirmed in
writing by VUTCH s.r.o. or until the
performance of the contract is started.
This order can be placed eitherin
writing or verbally. Unless expressly
stipulated otherwise, the prices are
indicative. VUTCH s.r.o. reserves the
right to adjust its prices.

The subscriber placing an order in his
own name or in the capacity of
mandatory, or the person paying in
whole or in part for the order, even on
behalf of third parties, warrants
performance by these third parties and
binds oneself jointly and severally for
them.

CL. 3: Ponuky a ceny

Zmluva so zakaznikom nadobuda ucinnost
az po pisomnom potvrdeni objednavky zo
strany zakaznika spolo¢nostou VUTCH s.r.o.
alebo po zacdati plnenia zmluvy. Tato
objednavka moze byt podana pisomne
alebo uUstne. Ak nie je vyslovne uvedené
inak, ceny su orientaéné. Spolo¢nost
VUTCH s.r.o. si vyhradzuje pravo upravit
svoje ceny.

Predplatitel, ktory zadava objednavku vo
vlastnom mene alebo ako povinna osoba,
alebo osoba, ktora za objednavku Uplne
alebo ¢iastoCne plati, a to aj v mene tretich
0sOb, ruci za plnenie zo strany tychto tretich
0sOb a zavazuje sa za ne spolo¢ne a
nerozdielne.

Art. 4: Performance

VUTCH s.r.0. undertakes to carry out
each order with the utmost care and in
accordance with the applicable rules,
with due confidentiality and bearing in
mind the state of the art and
knowledge. However, this does not
imply any obligation of result. VUTCH
s.r.0. will make every possible effort to
meet the agreed deadline for
performance.

The customer undertakes to make all
required information as well as all the
necessary samples, prototypes, etc.

CL. 4: Vykon

Spolo¢nost VUTCH s.r.o. sa zavazuje
vykonat kazdu objednavku s maximalnou
starostlivostou a v stilade s platnymi
predpismi, s nalezitou dévernostou a s
ohladom na stav techniky a poznatkov. Z
toho vSak nevyplyva Ziadna povinnost
vysledku. Spolo¢nost VUTCH s.r.o. vynalozi
maximalne Usilie na dodrzanie
dohodnutého terminu plnenia.

Zakaznik sa zavazuje poskytnut spoloc¢nosti
VUTCH s.r.o. vSetky pozadované informacie,
ako aj vSetky potrebné vzorky, prototypy atd.
vC€as a v dostatoénom mnozstve, aby
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available to VUTCH s.r.0. in a timely
manner and in sufficient quantity to
enable the latter to execute the order.
VUTCH s.r.0. cannot be held liable for
incorrect or incomplete information
provided by the customer or for any
delay in the execution due to the fact
that this information and/or those
materials were made available too late
or in insufficient quantity.

Unless otherwise agreed between
VUTCH s.r.o. and the customer, the
stated times of delivery are indicative.
VUTCH s.r.o. shall inform the customer
without delay from the moment
VUTCH s.r.0. suspects or becomes
aware that the performance will be
significantly delayed and can therefore
only be executed with a significant
deviation from the indicated delivery
time. A delay can never give rise to the
termination of the order and/or to any
claim for damages. In the event of a
significant deviation from the indicated
delivery time, VUTCH s.r.0. and the
customer will determine by mutual
agreement any actions to be taken.

Where a report is produced as part of
the Services, the report together with
the Contract shall constitute the entire
agreement and understanding
between VUTCH s.r.0. and the
Customer in respect of the Services
and supersedes all other agreements,
statements, representations or
warranties (other than any made
fraudulently) which may have been
made verbally by or between the
parties and all prior representations
and expressions of opinion by any
party (or its agent) to any other party
(orits agent).

spolo¢nost VUTCH s.r.o. mohla realizovat
objednavku. Spolo¢nost VUTCH s.r.o.
nenesie zodpovednost za nespravne alebo
neuplné informacie poskytnuté zakaznikom
alebo za oneskorenie realizacie z dévodu, zZe
tieto informacie a/alebo tieto materialy boli
poskytnuté neskoro alebo v nedostato¢nom
mnozstve.

Ak sa spolo¢nost VUTCH s.r.0. so
zakaznikom nedohodne inak, uvedené
dodacie lehoty su orientaéné. Spolo¢nost
VUTCH s.r.o. je povinna bezodkladne
informovat zakaznika od okamihu, ked’
spolo¢nost VUTCH s.r.0. nadobudne
podozrenie alebo sa dozvie, Ze plnenie sa
vyrazne oneskori, a preto moze byt
vykonané len s vyraznou odchylkou od
uvedeného ¢asu dodania. Oneskorenie
nikdy neméze byt dévodom na ukon&enie
objednavky a/alebo na akykolvek narok na
nahradu Skody. V pripade vyraznej odchylky
od uvedenej dodacej lehoty spolo&nost
VUTCH s.r.o0. a zakaznik po vzajomnej
dohode urcia pripadné opatrenia, ktoré je
potrebné prijat.

Ak je vramci Sluzieb vypracovana sprava,
tato sprava spolu so Zmluvou predstavuje
Uplnu dohodu a dojednanie medzi
spolo¢nostou VUTCH s.r.0. a Zakaznikom v
slvislosti so Sluzbami a nahradza vSetky
ostatné dohody, vyhlasenia, vyhlasenia
alebo zaruky (okrem tych, ktoré boli
urobené podvodne), ktoré mohli byt
urobené ustne stranami alebo medzi
stranami, a vSetky predchadzajuce
vyhldsenia a vyjadrenia ktorejkolvek strany
(alebo jej zastupcu) ktorejkolvek inej strane
(alebo jej zastupcovi).
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Art. 5: Confidentiality

Unless otherwise agreed between
VUTCH s.r.0. and the customer, the
following conditions on the use of
information and materials to be
exchanged within the framework of the
order shall apply.

All information, of whatever nature or
form, with the exception of the results
of the Order, that is made known to the
customer by VUTCH s.r.0., is
confidential.

All information, of whatever nature or
form, that is made known to VUTCH
s.r.0. by the customer, is confidential
and may not be passed on to third
parties without the applicant’s explicit
consent. This does not apply to
information which, in accordance with
the law, is to be provided to the
supervising authority or to the other
accredited inspection bodies.

CL. 5: Dovernost

Ak sa spolo¢nost VUTCH s.r.o. a zakaznik
nedohodnu inak, platia nasledujuce
podmienky pouzivania informacii a
materialov, ktoré sa maju vymienat v ramci
objednavky.

VSetky informacie akejkolvek povahy a
formy, s vynimkou vysledkov Objednavky,
ktoré sa zakaznik dozvie od spolo¢nosti
VUTCH s.r.0., st doverné.

VSetky informacie akejkolvek povahy a
formy, ktoré zakaznik oznami spolocnosti
VUTCH s.r.o., su doverné a nesmu byt
poskytnuté tretim osobam bez vyslovného
suhlasu ziadatela. To sa nevztahuje na
informacie, ktoré sa v sulade so zakonom
maju poskytnut dozornému organu alebo
inym akreditovanym kontrolnym organom.

Art. 6: Results

The performance of the order by
VUTCH s.r.o0. does not imply in any way
or at any time the transfer of
Intellectual Property Rights from
VUTCH s.r.o. to the customer or to third
parties.

Unless otherwise agreed, VUTCH s.r.o.
hereby grants to the customer a free,
non-transferable and non-exclusive
licence to its foreground knowledge
insofar as this foreground knowledge is
needed to be able to use the results for
the application as determined in the
agreement.

CL. 6: Vysledky

Vykonanie objednavky spolo¢nostou
VUTCH s.r.0. neznamena v Ziadnom pripade
av ziadnom Case prevod prav dusevného
vlastnictva zo spolo¢nosti VUTCH s.r.0. na
zakaznika alebo na tretie strany.

Ak nie je dohodnuté inak, spolo¢nost
VUTCH s.r.o. tymto udeluje zakaznikovi
bezplatnu, neprevoditelnud a nevyhradnu
licenciu na svoje nadobudnuté znalosti,
pokial su tieto znalosti potrebné na to, aby
mohol vyuzit vysledky pre aplikaciu uréend
v zmluve.
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Depending on the timely and full
payment of the agreed sum for the
order, the customer acquires the right
to use the results for the application as
determined in the agreement.

V zavislosti od v€éasnej a uplnej ihrady
dohodnutej sumy za objednavku ziskava
zéakaznik pravo vyuzivat vysledky na
aplikaciu stanovenu v zmluve.

Art. 7: Publications

Unless he has obtained the prior
consent of VUTCH s.r.o., the customer
is not allowed to use the name of
VUTCH s.r.o., of its staff members and
agents and/or the brands or the logo
for external communication purposes,
whether for commercial or any other
purposes

CL. 7: Publikacie

Pokial zakaznik neziskal predchadzajuci
sthlas spolo¢nosti VUTCH s.r.o0., nesmie
pouzivat meno spolo¢nosti VUTCH s.r.o., jej
zamestnancov a zastupcov a/alebo znacky
alebo logo na ucely externej komunikacie, Ci
uz na komercéné alebo iné ucely.

Art. 8: Payment of invoices

All taxes, duties and/or levies, of
whatever nature, relating to the
services rendered or the goods
delivered and the transport thereof, are
to be paid entirely by the customer.

Invoices must be paid no later than 30
days after the end of the month, in the
currency mentioned on the invoice.
Any invoice that is not paid in full
within said period shall be increased,
by operation of law and without prior
notice of default, by 15% of the
amount due, with a minimum of 100€£.
The sum including the surcharge shall,
by operation of law and without prior
notice of default, bear interest at a rate
of 1 % per month. Any started month
shall be regarded as a complete
month.

CL. 8: Uhrada faktur

VSetky dane, cla a/alebo poplatky
akejkolvek povahy, ktoré sa tykaju
poskytnutych sluzieb alebo dodaného
tovaru a jeho prepravy, hradiv plnej vyske
zakaznik.

Faktury sa musia uhradit najneskér do 30
dni po skon¢eni mesiaca v mene uvedenej
na fakture. Kazda faktura, ktord nebude v
uvedenej lehote v plnej vySke uhradena, sa
zo zdkona a bez predchadzajuceho
upozornenia na omeskanie zvy$i o 15 %
dlznej sumy, minimalne vSak o 100 GBP.
Suma vratane priplatku sa zo zdkona a bez
predchadzajuceho oznamenia o omeskani
uroCi urokovou sadzbou 1 % mesacne.
Kazdy zaCaty mesiac sa povazuje za cely
mesiac.

Art. 9: Complaints

Upon the delivery of analyses or other
services, the customer undertakes to
check immediately whether the
delivered analyses or other services

CLl. 9: Staznosti

Po dodani analyz alebo inych sluzieb sa
zakaznik zavazuje bezodkladne
skontrolovat, ¢i dodané analyzy alebo iné
sluzby zodpovedaju tomu, ¢o bolo
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correspond with what had been
agreed. VUTCH s.r.0. must be notified
in writing of any visible defects at the
latest within eight (8) working days. The
defects must be described in detail by
the customer. After this term the
customer is deemed to have accepted
the services or goods and to have
found that they are in conformity with
the requirements. Lodging a complaint
does not release the customer from his
payment obligations.

If a complaintis found to be well-
founded by VUTCH s.r.0., the test or
the analysis will be carried out again
without the customer being entitled to
any form of compensation.

dohodnuté. Pripadné viditelné nedostatky
musi pisomne oznamit spolo¢nosti VUTCH
s.r.o. najneskér do 6smich (8) pracovnych
dni. Vady musi zakaznik podrobne opisat.
Po uplynuti tejto lehoty sa ma za to, ze
zakaznik sluzby alebo tovar prevzal a zistil,
Ze su v sulade s poziadavkami. Podanie
reklamacie nezbavuje zdkaznika jeho
platobnych povinnosti.

Ak spolo¢nost VUTCH s.r.0. uzng
reklamaciu za opodstatnenu, test alebo
analyza sa vykona znova bez toho, aby mal
zakaznik narok na akukolvek formu
odskodnenia.

Art. 10: Termination of the contract
by VUTCH s.r.o.

In the event of non-payment by the
customer or if the latter fails to fulfil his
obligations, VUTCH s.r.o. shall have the
right to terminate the contract with
immediate effect by sending a simple
written notification eight (8) days
following a notice of default that was
ignored, without prejudice to VUTCH
s.r.0.’s right to demand reimbursement
of all costs incurred and compensation
for any losses suffered.

CL. 10: Ukonéenie zmluvy zo strany
VUTCH s.r.o.

V pripade, Ze zdkaznik nezaplati alebo
nesplni svoje zavazky, ma spolo¢nost
VUTCH s.r.o. pravo ukongit zmluvu s
okamzitou platnostou zaslanim
jednoduchého pisomného oznamenia osem
(8) dni po ignorovani upozornenia na
neplnenie zavazkov, bez toho, aby bolo
dotknuté pravo spolo¢nosti VUTCH s.r.o.
pozadovat uhradu vSetkych vzniknutych
nakladov a nadhradu pripadnych skod.

Art. 11: Termination of the contract
by the customer

If the customer wants to terminate the
contract, this must be done in writing.
Such termination shall be valid only if it
was accepted in writing by VUTCH
s.r.o.. In the event that a contract is
terminated by a customer, the latter
shall be liable to pay a compensation
equaling 25 % of the total amount to be
invoiced.

CL. 11: Ukonéenie zmluvy zo strany
zakaznika

Ak chce zakaznik zmluvu vypovedat, musi
tak urobit pisomne. Takato vypoved je
platna len vtedy, ak ju spolo¢nost VUTCH
s.r.o. pisomne prijala. V pripade, ze zakaznik
vypovie zmluvu, je povinny zaplatit ndhradu
vo vyske 25 % z celkovej fakturovanej sumy.
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Art. 12: Liability and security

Under no circumstance can VUTCH
s.r.o. be held liable for direct or indirect
damage caused to the customerorto a
third party. Samples provided will be
returned only upon prior written
request from the customer. Potential
risks of the samples must be notified in
writing by the customer.

(Raw) materials that need to be
processed during the performance of
the order must be accompanied by the
MSDS sheet.

Cl. 12: Zodpovednost a bezpeénost

Spolo¢nost VUTCH s.r.o. v Ziadnom pripade
nenesie zodpovednost za priame alebo
nepriame Skody spb6sobené zakaznikovi
alebo tretej strane. Poskytnuté vzorky sa
vratia len na zaklade predchadzajucej
pisomnej Ziadosti zdkaznika. Pripadné rizika
spojené so vzorkami musi zakaznik oznamit
pisomne.

(Suroviny), ktoré je potrebné spracovat
pocas plnenia zakazky, musia byt doplnené
o kartu bezpec&nostného listu.

Art. 13: Force majeure

VUTCH s.r.o. shall be released ipso jure
and shall not be liable to fulfil any
commitment vis-a-vis the customer in
the event of force majeure. A case of
force majeure is understood to mean
any situation which makes the
performance of the contract by VUTCH
s.r.0. wholly or partly impossible, be it
temporarily or not, due to
circumstances beyond VUTCH s.r.0.’s
control, even if this circumstance was
foreseeable at the time of conclusion
of the contract.

Are considered to be cases of force
majeure (non-exhaustive list):
defective equipment, strike, absence
of delivery or late delivery of necessary
materials, etc. In case of force
majeure, VUTCH s.r.0.’s obligations
shall be suspended. In such cases
VUTCH s.r.o. shall make every
reasonable effort to reduce the
consequences of the force majeure
event to a minimum. Should the event
of force majeure last longer than two

CL. 13: Vyssia moc

Spolo¢nost VUTCH s.r.o. je oslobodena ipso
iure a nie je povinna plnit ziadne zavazky
voci zakaznikovi v pripade vy$Sej moci.
Pripadom vy§Sej moci sa rozumie akakolvek
situacia, ktora Uplne alebo CiastoCne
znemoznuje plnenie zmluvy zo strany
spolo¢nosti VUTCH s.r.0., ¢i uz do¢asne
alebo nie, v dosledku okolnosti, ktoré
spolo¢nost VUTCH s.r.0. nemdZe ovplyvnit,
a to aj v pripade, Ze tuto okolnost bolo
mozné predvidat v ¢ase uzavretia zmluvy.

Za pripady vy$8ej moci sa povazuju (neuplny
zoznam): chybné zariadenie, Strajk,
nedodanie alebo oneskorené dodanie
potrebného materidlu atd. V pripade zasahu
vy$8ej moci sa plnenie zavazkov spolo¢nosti
VUTCH s.r.0. pozastavuje. V takychto
pripadoch spolo¢nost VUTCH s.r.o. vynaloZzi
vSetko primerané usilie na znizenie
nasledkov udalosti vy$S$ej moci na
minimum. Ak by pripad vys$Sej moci trval
dlhSie ako dva (2) mesiace, zakaznik ma
pravo ukong¢it zmluvu bez zasahu sudu a bez
toho, aby bola spolo¢nost VUTCH s.r.o.
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(2) months, then the customer shall
have the right to terminate the contract
without intervention of the court, and
without VUTCH s.r.o. being liable to
pay any compensation to the
customer.

povinna zaplatit zakaznikovi akukolvek
nahradu.

Art. 14: Competent courts -
Applicable law

Any dispute relating to the conclusion,
the validity, the interpretation or the
performance of a contract between
VUTCH s.r.0. and a customer shall be
governed by Slovak law. Only the
courts in the district where VUTCH
s.r.o0. has its registered office shall have
exclusive jurisdiction.

CL. 14: Prislusné sudy - Rozhodné pravo

VSetky spory tykajuce sa uzavretia,
platnosti, vykladu alebo plnenia zmluvy
medzi spolo¢nostou VUTCH s.r.0. a
zékaznikom sa riadia slovenskym pravom.
Vyluénu pradvomoc maiju len sudy v obvode,
v ktorom ma spolo¢nost VUTCH s.r.o. svoje
sidlo.




